


If your existing tenants are paying Demographics report. Most management

WANT TO LEARN MORE much more than your streer rates, you  software systems have a survey tool built into

I may be able to increase the streer rates  them. This allows you ro ask new and potential
about effect marginally. If you have one or two unit  tenants a few critical questions at move in such
types with many vacancies, you can use  as: “"How did you hear about us?” “What
this report o determine if you should is the most imporeant factor to you when
do a conversion, taking down some deciding where to store your belongings?”
walls to create larger units. You need “Did you use a printed phone book o look

to have the right unit mix ar the right  up our telephone number:”™ “How far away

price to maximize prul‘lh. do you live?” The answers to these questions
will help you determine if your marketing
| cfforts are working and, subsequentdy, where
to spend yvour marketing dollars going forward

to get the highest return on investment. Study

WE STAN D who your customers really are so you aren

| marketing to those who aren'r.

B E H I N D TH Es E | Audits. Make sure your third-party
| management hrm or SCHTIEDNC 1.'.':}r|s;ir1g h,!l]'
you who isn't at the property every day is
auditing your facility ac least quarterly. This
will help protect you and your asset from any
liability that could arise from wrongful sales,
ignored maintenance issues, incomplete
paperwork and items of thar nawre. Don't be
afraid to ask the management firm to see a
copy of the latest audit completed at your

property. Protect yourself and your company.

Be Proactive

Keep an eye on everything and be ready 1o
take action should the need arrive. Professional
property management firms will study the
reports, watch trends and react quickly and
proactively for you. Creating an additional
$1,000 in net operating income can create
$12,000 in asset value for your property.

Knowledge is power and the key to the

| success of your self-storage facility. If you don't
have the time 1o look at all this information
| every month, invest in someone who does,
| Hiring 2 MANAZEMENL COMPANy Or a n;_lu.'lliﬂud
manager will give you access to the dam

whenever you need it, help you rest easy
knowing your asset is in good hands and drive

Our schedule doesnt leave time for non-stop door maintenance. We choose Trac-Rite® up the value of your self-storage facility. 155
curtain doors because they respect our need to get out and enjoy life. With corrosion-proof ) ) ;

_ _ _ | Abyssa Quill is vice president of Investment Real

EP? springs, an efforfless tension device, Seal Right technology and unbeatable wind force | Estate Management in York, Pa. She has worked

protection, they give us the freedom to play our game. in the self-storage indusery for eight years in

If.l:.l'.l'-'Hn't':' rn'.l'.l'.l'l'l r.l'_ln"ft'.l'nJI."-e'-'.'.".'- ."e’Jl'ln:'j. Jr.'.'?'l:'.\.f.'h'a".l'.l'n' Rﬂi!

Now that's a door we can stand behind. Estate LLC provides self-storage brokerage,

constricction and mandgement services to

e St - oumners and investors in the Mid-Atlantic and

Eacs ; e 'R Northeastern United States. For more ih_'fr-i.l:f-'r‘{.r."rm.
call 717.779.0804; visit wwnw. irellc.com.

TRAC-RITE® DOOR
BOOD-448-B89T79 tracrite.com IS0 9001:2000 Cartifled
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